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This insurance policyhas been arranged on your behalfby Motorplus Limited t/a Coplus and is underwritten by Astrenska
Insurance Limited. This cover is provided to you in return for payment of the premium.
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Policy Wording

Who does it cover?
The person named onthe policy schedule

What criteria apply?
e Following theft or attempted theft of your property, there mustbe visible evidence of forcible and violent entry
to your vehicle inorder to gain access to the property.
e Your property mustbe fully hidden from view (for example in a locked boot, locked internal compartmentor
cargo hold) in orderfor your cover to operate.
e Your property mustbe kept and used for work within the territorial limits.

Important information

This policyhas been offered based on information provided by you. If any of this informationis incorrect, or changes during
the term of your policy, please let your insurance broker know at your earliest convenience to ensure that your cover
remains fully effective and in force.

You are required by the provisions ofthe Consumer Insurance (Disclosure and Representations) Act2012 to take care

to:

a) supplyaccurate and complete answersto all the questions we orthe administrator mayask as part of
your application for cover under the policy;

b) to make surethatallinformation supplied as partof your application for cover is true and correct; and

¢) tell us of any changes to the answers you have given as soon as possible.

You musttake reasonable care to provide complete and accurate answers to the questions we ask when you take out,
make changes to and renew your policy. If any information you provide is not complete and accurate, this may mean
your policyis invalid and that it does notoperate in the event of a claim orwe may not pay any claim in full.

This policy must be read together with your current schedule, insurance product information document and any
endorsements or certificates. These items together form your contract of insurance.
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How to make a claim
To notify a claim please call our claims departmentimmediatelyon 0333 241 3355.

Please quote “Tools in Transit”in all communications.
Our claims lineis open 24 hours a day, 365 days a year to assist you.

Or you can write to us at:
Coplus

Floor 2

Norfolk Tower

48-52 Surrey Street
Norwich

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657)
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Your details will be passed to our claims team who will handle your claim. Any queries in relation to your claim, after the
initial notification, should be directed to the claims team.

How to make a complaint
We hope that you are completely happy with this policy and the service that you receive, however if you do have any
reason to make a complaint, please follow the procedure below.

If your complaint relates to the sale of this policy, please contact your insurance broker.
If your complaintrelates to a claim, please contactus at:

Coplus

Floor 2

Norfolk Tower

48-52 Surrey Street
Norwich

NR13PA

Telephone: 0333241 3355

If for any reasonitis not possible for us to reach an agreement, you have the right to make an appeal to the Financial
Ombudsman Service. This applies ifyou are anindividual, or in a business capacityif your annualturnoveris up to EUR
2,000,000 (or equivalentin sterling) and you have fewer than 10 members of staff. You can contact the Financial
Ombudsman Service at:

The Financial Ombudsman Service

Exchange Tower

London

E14 9SR

Telephone: 0800 023 4567 or Email: complaintinfo@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk

Our regulator and insurer

This insurance is arranged by Motorplus Limited t/a Coplus and underwritten by Astrenska Insurance Limited, whose
registered office is at Cutlers Exchange, 123 Houndsditch, London, EC3A7BU. This insurance is effected in England and
is subject to the Laws of England and Wales.

Astrenska Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. Financial services register number 202846. These details can be
checked on the Financial Services Register by visiting: www.fca.org.uk or by contacting the Financial Conduct Authority
on 0800 111 6768.

Motorplus Limited t/a Coplus are authorised and regulated bythe Financial Conduct Authority.

Privacy Statement
For full details ofhow we protect your privacy and process your data please read the Privacy Statement that
accompaniesthis policy. The Privacy Statementcan also be viewed online by visiting https://www.coplus.co.uk/data-

privacy-notice

Telephone calls
Please note that for our mutual protection telephone calls may be monitored and/or recorded.

Fraud prevention, detection and claims history
In order to prevent and detect fraud we may at anytime:
. share information about you with other organisations and public bodies including the police;
. check and/or file your details with fraud prevention agencies and databases, and if you give us false
or inaccurate information and we suspect fraud, we will record this.

We and other organisations may also search these agencies and databases to:

. help make decisions aboutthe provision and administration ofinsurance, creditand related services for you and
members of your household;

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657)
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. trace debtors or beneficiaries, recover debt, prevent fraud and to manage your accounts or insurance policies;
. check your identity to prevent money laundering, unless you provide us with other satisfactory proof of identity;
. undertake credit searches and additional fraud searches.

Renewal procedure

The term of your Tools in Transit policy is one year. The period of insurance will end exactly one year after inception
unless you renew your policy. If you wish to renew this insurance policy please contact your insurance broker who will
be able to discuss your requirements.

Choice of law and jurisdiction

Unless otherwise agreed in writing, the law of England and Wales will applyto the contract or if at the date of contract you
are a residentof Scotland, Northern Ireland, Channel Islands or the Isle of Man, in which case the law for that country will
apply.

Unless otherwise agreed in writing, the courts of England and Wales, or the country in which your main residence is
situated will have jurisdiction for hearing and determining any litigation arising out of or in connection with any dispute
regarding the interpretation of this policy.

Contracts (Rights of Third Parties) Act 1999

The terms of this policy are only enforceable by the named insured. A personwho is nota named insured has norights
underthe Contracts (Rights of Third Parties) Act 1999 to enforce any term of this policy but this does not affect any right
or remedy of a third party, which exists or is available apart from thatAct.

Your Agreement with Others
This contract of insurance is personal to you the policyholder, and the insurer.

We will not be bound by any agreementbetween you and your appointed representative, oryou and any other person or
organisation.

You may notassign any of the rights under this policy without the insurer’s express prior written consent.

Financial Services Compensation Scheme

Astrenska Insurance Limited is covered by the Financial Services Compensation Scheme. You may be entitled to
compensation from the scheme in the event that Astrenska Insurance Limited cannotmeetits obligations. This depends
on the type of insurance and the circumstances ofthe claim.Most insurance contracts are covered for 90% of the claim
with no upper limit. You can obtain further information about compensation scheme arrangements from the FSCS by
visiting www.fscs.org.uk.

Sanctions

We shall notprovide cover or be liable to pay any claim or other sums, including return premiums, where this would
expose us to any sanction, prohibition orrestriction under United Nations resolutions, assetfreezing or trade or
economic sanctions, laws or regulations ofthe European Union, United Kingdom, and/or all other jurisdictions where we
transactbusiness.

Use of Language
Unless otherwise agreed, forthe purposes ofthis insurance contractthe language used will be English.

Other formats
If you require this documentin any other format please do not hesitate to contact us.

General definitions
The words and phrases listed below will have the same meanings wherever they appearin this policy. These words and
phrases can be identified in bold throughout the policy.

Excess: The first £100 of each and every claim
Insurer: Astrenska Insurance Limited.
Money: Coins and bank notes used as legal tender, postal and moneyorders, luncheon vouchers,

cheques and traveller's cheques, trading and saving stamps, savings bonds and certificates,
travel tickets, gift vouchers, current postal stamps (which do notform part of a collection),
debitand creditcards, banker’s drafts, giros, unused units in franking machines, sales
vouchers or purchase invoices, credittokens or credit top-up cards.

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657)
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Overnight: Between the hours of 22:00 and 06:00 GMT.

Period of Insurance: The duration between the policy startdate, when cover commences and the policyend date,
as noted on your policy schedule.

Property: Equipmentand/or merchandise belonging to you or for which you are responsible and are
used orrequired for your business or other activities, for example; portable hand tools or
portable power driven tools, which are used orrequired during the course of your insured
business activities within the territorial limits.

Sum Insured: A claims limitof£2,500in respectof any claim and in the aggregate for all claims made
during any period of insurance.

Territorial Limits: The United Kingdom (England, Scotland, Wales, Northern Ireland) the Isle of Man and the
ChannelIslands.

Terrorism: Any direct or indirectconsequence ofterrorism as defined by the Terrorism Act 2000 and
any amending or substituting legislation.

Vehicle: The motor car, van, horseboxor trailer (which is enclosed on all sides and can onlybe
entered via forcible and violent means) which is owned byyou and insured by you via a
separate motorinsurance policy,in which you transportand keep your property.

We/Us/Our: Motorplus Limited t/a Coplus acting on behalfof Astrenska Insurance Limited.
You/Your: The person named as the policyholder on the schedule for this policy and who owns the

property whichis beinginsured.

Cover
Upon paymentof the premium the insurer willindemnifyyou in respectof damage ortheft of your property, during the
period of insurance and within the territorial limits.

At theiroption, and subjectto the sum insured selected, the insurer will either:
e Paythe costof replacementproperty as new; or
e Pay the costof repair of your property

Your property is covered by this policy whilstitis being loaded on orinto, carried or transported by, or temporarilystored
in or unloaded from your vehicle.

In respectof theft claims, the insurer will pay your claim:

i) where there is visible evidence of forcible and violent entry to your vehicle in orderto gain access to
the property; and
i) your property mustbe fully hidden from view (for example in a locked boot, locked internal luggage

compartmentor cargo hold) in order for theft cover to operate.

The maximum amountthe insurer shall payin respectof any one claim shall be the sum insured noted on your policy
schedule. Inthe event of a claim you are responsible forthe paymentof any outstanding premium for the policy period
of insurance, before the claim is settled.

Conditions applying to the Cover Section

General Security Condition

You mustensure thatyou have taken precautions to secure and look after your property in orderto try and prevent, or
lessen, anyloss ordamage which mightoccur and lead to a claim under this policy, including butnotlimited to:

a) Ensuringthatyou donotleave your property unattended (where you cannotseeit or reach it withinarms’
length),when your vehicle is unlocked, or when you are loading or unloading from your vehicle;

b) Ensuringthatproperty whichyou are transporting or carryingin your vehicle is securelyfastened down or
attached or contained where possible, to prevent damage to the equipmentin the event of sudden braking.

Vehicle Security Conditions

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.

Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657)
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Please note that in orderto be covered by this policy, you mustobserve all of the following securityconditions. If you do
not complywith these and an event occurs which leads to a claim, then this may mean that the insurer cannotpay your
claim.

1) Where your vehicle is left unattended:

a. Any property whichyou have temporarilyleftin the vehicle mustbe fully hidden from view in a locked
boot, locked internal compartmentor cargo hold. All of the doors and windows of your vehicle mustbe
properly closed, locked and all available securitymeasures —such as avehicle alarm —mustbe
activated.

b. You mustundertake avisible check of your vehicle at leastevery 48 hours, whilstyou are temporarily
storing property withinit.

2) Conditions applying when your vehicle is parked or stored overnight

In addition to the above conditions:
a. You mustsecure your vehicle in a locked garage or a building which is locked and secured; or
b. You mustsecure your vehicle in a compound which is locked and secured; or

c. You mustparkyour vehicle onthe private off-road driveway which is immediatelyadjacentto your
main residence.

If you are unable to complywith any of the above conditions then your property should be removed from the vehicle,
as the insurer will not pay any claim where you have not metthese requirements.

General Conditions
1. Claims
For us to be able to validate your claim,you mustprovide us with all necessaryinformation thatwe may require,
(including butnot limited to):
e avalid crimereference numberifyour property has been stolen;or
e provide proofof ownership of your property.

i We may take possession ofthe damaged property and deal with any salvage in a reasonable manner. However,
you mustnotabandondamaged propertyto us;
ii. If atthe time of the claim you are found to have any other insurance which also provides cover for your property for
the loss, theft or damage which has occurred, we shall onlypay a proportionate share of your claim;
iii. We may at our own expense take such proceedings as we thinkfit,in your name, to enforce any rights and remedies
against or obtain relief or indemnity from other parties to which you shall be or may become entitled or subrogated

underthis policy. You shallat our requestand expense, do such acts and things as may be reasonablyrequired by
us for that purpose.

2. Cancellation
If you decide that for any reason, this policydoes not meetyour insurance needsthen please returnitto your
insurance broker within 14 days from the day of purchase orthe day on which you receive your policy

documentation, whichever is the later. On the condition thatno claims have been made or are pending, we will
then refund your premium in full.

You may cancel the insurance cover after 14 days by informing your insurance broker, however no refund of
premium will be payable.

The insurer shall notbe bound to accept renewal ofany insurance and mayat any time cancel any insurance
documentby giving 30 days’ notice in writing where there is a valid reason for doing so. A cancellation letter will
be sentto you atyour lastknown address. Valid reasons mayinclude butare not limited to:

a) Where the insurer reasonablysuspects fraud

b) Non-paymentof premium

¢) Threatening and abusive behaviour

d) Non-compliance with policyterms and conditions

e) You have not takenreasonable care to provide accurate and complete answers to the questions we or
your insurance broker ask.

If the insurer cancels the policy and/or any additional covers you will receive a refund of any premiums you have paid
for the cancelled cover, less a proportionate deduction forthe time the insurer has provided cover.

Where the insurer’s investigations provide evidence of fraud or misrepresentation, the insurer may cancel the policy
immediatelyand backdate the cancellation to the date of the fraud or the date when you provided us with incomplete or

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657)
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inaccurate information. This mayresultin your policy being cancelled from the date you originallytook it out and the
insurer will be entitled to keep the premium.

If your policyis cancelled because offraud or misrepresentation, this mayaffect your eligibilityfor insurance with the
insurer, as well as other insurers, in the future.

3. Arbitration Clause

If there is a dispute between you and us, or you and the insurer, which arises from this insurance, you can make a
complaintto us in accordance with the complaints process. If we, or the insurer, are not able to resolve the matter
satisfactorilyand the matter can be dealtwith by the Financial Ombudsman Service, you can askthem to arbitrate in the
matter.

If the matter cannot be dealtwith bythe Financial Ombudsman Service, itcan be referred to arbitration bya single arbitrator
who will be agreed by both you and us. The arbitration shall be in accordance with the Arbitration Act 1996 and will be
binding on both parties. The costs of the arbitration shall be at the discretion of the arbitrator.

4. Faudulent Claims
You mustnotact ina fraudulentway. If you or anyone acting for you:
o failsto reveal or hides afact likely to influence whether we accept your proposal, your renewal, or any
adjustmentto your policy;
o failsto reveal or hides afact likely to influence the cover we provide;
e makes astatementto us or anyone acting on our behalf, knowing the statementto be false;
e sends us or anyone acting on our behalfa document, knowing the documentto be forged or false;
e makes aclaim underthe policy, knowing the claim to be false or fraudulentin any way; or
e makes aclaim forany loss or damage you caused deliberatelyor with your knowledge.

If your claim is in any way dishonestor exaggerated then we will not pay any benefitunder this policy or return any premium to
you andwe may cancel your policyimmediatelyand backdate the cancellation to the date of the fraudulent claim.We mayalso
take legal action againstyou and inform the appropriate authorities.

5. Statutory Regulations

In all matters relating to the performance ofthis insurance contract, itis the responsibilityof both you and us that we both
respectivelycomply with all Acts of Parliamentand with all orders, regulations and bylaws madewith statutory authority by
Government Departments or by local or other authorities. The cost of meeting the requirements of this clause will be
payable byyou and us in our own rights respectively.

6. Severability Clause

If any term of this contract of insurance is to any extent invalid, illegal orincapable ofbeing enforced, such term will be
excluded to the extent of such invalidity, illegalityor unenforceability; all other terms willremainin full force and effect.
7. Acts of Parliament

All references to Acts of Parliamentin this policy shall include the equivalentlaws in Scotland, Northern Ireland, the Isle
of Man and the ChannelIslands and shall include anysubsequentamendments, re - enactments or regulations.

General Exclusions
The following exclusions applyto all sections of this insurance policy:

1) The excess,whichwill be payable by you;

2) Any claim where you have not complied with the vehicle securityrequirements, as detailedin the ‘Cover —
Vehicle Security Conditions’ section ofthis policyor any other policy terms and conditions;

3) Any other costs which are directly or indirectly caused by the event whichled to your claim,unless specifically
stated in this policy;

4) Any claim where you have not checked your property for more than 48 hours when it has been tem porarily
storedin your vehicle;

5) Any loss ordamage to ropes, chains,toggles, packaging or packing material or sheets;

6) Any claim inrespectof property whichis stored in a rental warehouse or which is being stored under a contract
for storage and distribution;

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
Registered Office: Speed Medical House, Eaton Avenue, Buckshaw Village, Chorley, Lancashire PR7 7NA.
Motorplus Limited is authorised and regulated by the Financial Conduct Authority (309657)
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7) Any claim inrespectof money;

8) Any claim inrespectof electronic equipmentwhich is not property directly connected to carrying out your work
— (including butnot limited to mobile phones, portable computers or tablets, satellite navigation systems, radios,
televisions and cameras);

9) Any claiminrespectof watches, furs, jewellery, stamp or coin collections, pictures and other works of art,
articles of gold or silver or other precious metals;

10) Any claim where you are carrying property or loading orunloading property for hire and reward;
11) Any claiminrespectof property which forms part of, or is attached to, your vehicle;

12) Any claim which occurs outside ofthe period of insurance;

13) Any claims which occurs outside ofthe territorial limits;

14) Any claim where the damage is the resultof wear and tear, depreciation, deterioration or any other gradually
operating cause (including butnot limited to damage caused by mould, mildew, vermin, rustand moth,
atmospheric and weather conditions);

15) Any manufacturer’s defect, mechanical or electrical breakdown or sudden failure or stoppage unless there is
external visible damage which supports the sudden failure or stoppage;

16) Any damage to property as a resultof the property being inadequatelyprotected due to packaging which was
insufficientto withstand ordinaryhandling during transportor carrying;

17) Any damage to property loadedinor on to your vehicle, ifit is opento the elements,where thatdamage has
been caused by weather conditions unless the property was adequatelyprotected by sheets orcovers;

18) Any claims where you have not taken precautions to protect your property againsttheft or damage, or any
claims involving negligence on your part;

19) The Value Added Tax (VAT) elementofany claim where you are registered with HM Revenue & Customs for
VAT;

20) Claims arising from damage or destruction directlyoccasioned by pressure waves caused byaircraft or other
aerial devices travelling at sonic or supersonic speeds;

21) Loss ofmarket, loss of profits, delay, or any indirectloss;

22) Any direct or indirectconsequence of:
e Irradiation, or contamination bynuclear material; or
e The radioactive, toxic, explosive or other hazardous or contaminating properties ofany radioactive
matter; or
e Any device or weapon which employs atomic or nuclear fission or fusion or other comparable reaction or
radioactive force or matter.

23) Loss or damage caused by war, invasion, foreign enemy hostilities (whether war is declared or not), civil war,
terrorism, rebellion, revolution, militaryforce or coup, or confiscation, nationalisation, requisition, destruction of
or damage to property by or under the order of any government, local or public authority.

24) Any consequence, howsoever caused, including butnotlimited to Computer Virus in Electronic Data being lost,
destroyed, distorted, altered or otherwise corrupted.

For the purposes ofthis policy, Electronic Data shall mean facts, concepts and information stored to form
useable forcommunications, interpretations, or processing byelectronic or electromechanical data

processing or other electronicallycontrolled hardware, software and other coded instructions for the processing
and manipulation ofdata, or the direction and manipulation of such hardware.

For the purposes ofthis policy, Computer Virus shall mean a setof corrupting, harmful, or otherwise
unauthorised instructions or code, whetherthese have beenintroduced maliciouslyor otherwise, and multiply

Coplusisa trading name of Motorplus Limited. Registered in England and Wales with Company No. 03092837.
Head Office: Floor 2, Norfolk Tower, 48-52 Surrey Street, Norwich NR1 3PA.
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themselves through a computer system or network of whatsoever nature.

Astrenska Privacy Notice

How we use the information about you

As your insurerand a data controller, we collect and process information aboutyou so that we can provide you with the
products and services you have requested. We also receive personal information from your agenton a regularbasis
while your policy is still live. This will include your name, address, risk details and otherinformation which is necessary
for us to:

* Meet our contractual obligations to you;

* issue you this insurance policy;

« deal with any claims orrequests for assistance thatyou may have

* service your policy (including claims and policyadministration, payments and other transactions); and,

detect, investigate and prevent activities which may be illegal or could resultin your policy being cancelled or treated as if
it never existed;

« protect our legitimate interests

In order to administer your policy and deal with any claims, your information maybe shared with trusted third parties.
This willinclude members of The Collinson Group, contractors, investigators, crime prevention organisations and claims
managementorganisations where theyprovide administration and managementsupporton our behalf. Some of these
companies are based outside ofthe European Union where differentdata privacy laws apply. Wherever possible, we will
have strict contractual terms in place to make sure thatyour information remains safe and secure.

We will not share your information with anyone else unless you agree to this, or we are required to do this by our
regulators (e.g.the Financial Conduct Authority) or other authorities.

The personal information we have collected from you will be shared with fraud prevention agencies and databaseswho
willuseitto prevent fraud and money-laundering and to verify your identity. If fraud is detected, you could be refused
certain services, finance, or employment. Further details of how your information will be used by us and these fraud
prevention agencies and databases, and your data protection rights, can be found by visiting www.cifas.org.uk/fpn and
www.insurancefraudbureau.org/privacy-policy.

Processing your data

Your datawill generallybe processed on the basis thatit is:

* necessaryfor the performance ofthe contract that you have with us;

* isinthe publicor your vital interest: or

« for our legitimate business interests.

If we are not able to rely on the above, we will ask for your consentto process your data.

How we store and protect your information

All personalinformation collected by us is stored on secure servers which are eitherin the United Kingdom or European
Union.

We will need to keep and process your personal information during the period ofinsurance and after this time so that we
can meetourregulatory obligations or to deal with any reasonable requests from our regulators and other authorities.

We also have security measures in place in our offices to protect the information thatyou have given us.

How you can access your information and correctanything which is wrong

You have the right to requesta copy of the information that we hold about you. If you would like a copy of some or all of
your personalinformation please contactus by email or letter as shown below:

Email address: data.protection@collinsongroup.com

Postal Address: Cutlers Exchange, 123 Houndsditch, London EC3A7BU

This willnormallybe provided free of charge, butin some circumstances, we mayeither make a reasonable charge for
this service, or refuse to give you this information ifyour requestis clearlyunjustified or excessive.

We want to make sure that your personal information is accurate and up to date. You may ask us to correct or remove
information you think is inaccurate.

If you wish to make a complaintaboutthe use of your personalinformation, please contactour Complaints manager
using the details above. You can also complain directlyto the Information Commissioner’s Office (ICO). Further
information can be found at https://ico.org.uk/.
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